EASTERN KARBI ANGLONG COLLEGE

Sarihajan, Karbi Anglong, Assam
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Key Indicator

4.3 IT Infrastructure

Metric No. 4.3.3

Bandwidth of Internet Connection in the Institution (15)
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BHARAT SANCHAR NIGAM LIMITED
( A GOVT. OF INDIA ENTERPRISE )

Office of the SDE (Gx.) BOKAJAN
BOKAJAN = 782480(ASSAM)

No. SDE/BKJ/MISC./2021-22/101 Dated: 15 Dec 202’;

To

The principal,

Eastern Karbi Anglong College,
Sarihajan, Bokajan-782480.

Sub:- Certificate of internet plan and speed taken by Eastern Karbi Anglong College from BSNL-
Regarding.

With reference to the subject cited above,it is hereby certified that Eastern Karbi Anglong
College,Sarihajan, under Bokajan Sub-Division has taken two high speed FTTH Internet connection
Provided by BSNL BOKAJAN with 100mbps speed and plan 1277 i.r.o ftth no. 03675-299913 and 03675-

299937.

This is for your kind information and necessary action please.

| Dr. Anil Ch. Das, O
Eastern Karbi Anglong College
. Sarihajan, Karbi Anglong.
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Hope that our services meet vour desired expectations and demand.

GENERAL TERMS AND CONDITIONS

1 The mates are melusive of Tax,
Prices arc for Guwahati only. For outstation Clients, Fooding, lodging & conveyance charges il e aoite Bur =il %o
borne by the chent per visit in cash to the technician.
The AMC payment will be 100% advance basis.
4. The AMC s signed only with working/running system(s), However, if a System is pot i & working condition, Ses
system should be repaired first in order to be covered under AMC.
The repaining charges to make the system running for AMC subscription will be charged exmra ot maneneen ses = o
1o be patd in full settlement before signing of the AMC agreement.
We are going o provide you uas much corrective maintenance as required during the contracs persad.
All defects’ problems will be rectified as soon as possible on the receipt of complain,
We provide two kands of AMC- (1) Comprehensive and (ii) Non-Comprehensive
(a) 1f AMC is Comprehensive, then both labour cost as well as spare part charges will be mwliaded @ dw W
Charges.

L ]

Y

fae
b3~

e o

(b) If AMC is Non-Comprehensive, only labour charge will be included in the AMC Chas . IF e EN R %

sequired, then the charge of the same will have 10 be borne by the client.

g Arrangement 10 bring the systems or any deviee(s) to our Service Center will be musde by w o @ s et sy @ 30
s0. However, the charges for wansport will be borne by the client.

9. INFRATRADE SOLUTIONS shall not be lisble if any spare pan(s) of the syaom ts mok avalishic @ Do ooy

10. INFRATRADE SOLUTIONS shall not be lisble for any damage or incidenss! charges Whereie wwing oul an deinws o
any pari(s) of the system s not available. However all efforts will be mesde to comphons W pob s capanlitiousy as
pussible.

1. AMC will not include any loss or damages ansing out of fire, vg aity natural colaanty ov chocing shart st o
mushandling of the systens,

12. INFRATRADE SOLUTIONS will not be lisble 16 provide sustable voltage stabilaes CVT, o sos dicfiect apusen m tha
electrzal mstallation, ndependent of the systems of wiring and flactuation ot power wpply. Thass geobrbons hava as ba
sttended and rectified by the Client.

13, I thie event of the customer deciding 1o withdiaw fiom AMC Senioe before the iy of W T garuad,
INFRATHADE SOLUTIONS will nt sefund any smount for e WA PV Pt o
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InfraTrade Solutions

H N - 04, Ground Floor, M.E Road. Paltan Bazaar, Behind Grand Plaza, CGuwahati — 781008
(Assam)

15. This service is offered for the present site of installation only. In the event of site transfer of the party, the AMC will
become inoperative and fresh AMC have 1o be subscribed.

16. The rencwal of AMC is at the sole diseretion of INFRATRADI SOLUTIONS, The Client will have no right of
complain in case INFRATRADIE SOLUTIONS refuses for noni-rencwal of AMC,

17. We advise the clients to install UPS/CVT and proper earthing for the better running of the systerns.

COMPREHENSIVE ANNUAL MAINTENANCE CONT RACT

NATURE OF AMC : COMPREHENSIVE ANNUAL MAI NTENANCE
CONTRACT

PRODUCT NAME : CCTV & Wi-Fi System.

CONTRACT PERIOD " 01.08.2021 TO 31.07.2021S

COMPREHENSIVE AMC : Rs 65,000.00

CHARGES

AMOUNT IN WORDS : SIXTY FIVE THOUSAND ONLY.

I have read and understood all the terms and conditions regarding “Comprehensive AMC” and thereby agree to subscrive the
same from INFRATRADE SOLUTIONS Customer's signature with stamp

Contact Person
Designation

Date

Dr. Anil Ch. Jas, Prinsipal
Eastern Karbi Anglong College
Sarihajan, Karbl Anglong. }

Contact No: 997-169-6770. 995-455-9063 and 602-665-6061



